Build Your Professional Development Skills: Building Trust via LOC Learn

Build Core Competencies via LOC Learn is a series of development tools that map virtual
learning resources to the Library’s core competencies. This week’s competency is “Your
Professional Development: Building Trust.” We encourage you to take this opportunity to
refresh your skills and abilities, focus on developing yourself, and share these resources
with a friend or coworker. Select a learning resource below:

Primer for Building
Trust at Work

Online Learning Resource Speaker What you will learn:
Resource Type,
Duration
How to increase Trust | Video, 3:06 Gisele Building trust requires that you have a high
minutes Shelley ranking in each of the four elements of trust.
Building Trust on the Video, 1:49 Michelle To be successful in business, you need to build
Path to Success minutes Tillis trust with your peers, your employees, and
Lederman your customers. Trust is the foundation of all
your connections. Everything you do either
builds or breaks trust — your business and
your personal brand depend on it.
Building Trust in Your | Video, 2:36 Amy Jen Su | To build trust in your team, you need to assess
Team minutes your situation then take action. Learn about
the six questions you can use to do this.
The Building Blocks of | Course, 29 N/A This course explores trust, what makes you
Building Trust minutes and others trustworthy, and how to
demonstrate trustworthiness through your
own professional accountability.
Building Trust and Video, 2:01 Belle Leaders build trust and credibility by making
Credibility minutes Halpern their values come alive for others.
Trust Building Course, 25 N/A In this course, you'll explore how a clear
Through Effective minutes intention is the basis of an effective
Communication communication, and how understanding your
audience ensures that the message gets
delivered. You'll also learn how body
language, vocal tone, and managing emotions
can influence your communications and build
trust with your audience.
Get Out of Video, 4:40 Elizabeth Organizational gridlock can destroy
Organizational minutes Doty companies, trust and collaboration are the
Gridlock by Building tools that alleviate congestion.
Trust
The Thin Book of Book, 90 Charles Helping you understand and address issues of
Trust: An Essential pages Feltman trust at work, this book will show you how to

build and maintain strong trusting
relationships with others, and repair trust
when it is broken, by being intentional and
consistent in your language and actions.
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